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InstRUmEnt PAnEl

03

01 Headlights

02 Trip Computer**

03 Fog Lights*

04 Instrument Panel Illumination (Dimmer)

05 Electronic Stability Control (ESC)**

06 Adjustable Pedals*

07 Hood Release

08 AC Inverter*

09 All Wheel Drive (AWD) Lock*

10 Parking Brake

11 Steering Wheel Audio Controls

12 Tire Pressure Monitoring System (TPMS)

13 Tilt and Telescopic Steering Wheel

14 Cruise Control*

15 Wiper / Washer

04 05 06 0701 10 11 1408 09 13 151202
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*If equipped
**Behind steering wheel

17

16 Audio System / Rear Seat Entertainment (RSE)*

17 Automatic Climate Control

18 Clock Adjustment

19 Occupant Classification System

16 18 19
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AWD
LOCK

AC
115V

ESC
OFF

InstRUmEnt PAnEl FEAtUREs

03 FOG lIGHts (if equipped)

• To turn on the fog lights, turn the 
headlights on low beam, then push the 
fog light switch. The indicator light on 
the instrument panel will illuminate.

• To turn off the fog lights, push the fog 
light switch again.

nOtE: Fog lights will only function with 
the headlights on low beam.

01 HEADlIGHts

HEADlIGHt sWItCH
To operate the headlights, rotate the  
switch on the end of the lever:

OFF – Headlights off

 – Parking lights on

 – Headlights on

AUtO – Auto Light (if equipped)

nOtE: The ignition must be in the  
“ON” position to turn on the headlights.

HIGH BEAm ACtIVAtIOn 
Push the lever forward. 
Flash-To-Pass Feature: Pull the lever toward you and release.

Pressing the TRIP switch when the ignition is in  
the “ON” position changes the display as follows:

Tripmeter A 
Tripmeter B 
RANGE – Distance to Empty 
AVG MPG – Average fuel consumption 
AVG MPH – Average speed 
E/T – Elapsed driving time 
Push RESET to clear the Tripmeter

02 tRIP COmPUtER
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AWD
LOCK

AC
115V

ESC
OFF

AWD
LOCK

AC
115V

ESC
OFF

05 ElECtROnIC stABIlItY  
 COntROl (EsC) sYstEm OFF

The ESC system is designed to help 
the driver maintain vehicle control 
under adverse driving conditions. 

To turn the system off, press the ESC 
switch. The ESC OFF indicator will 
illuminate and stay on. In the ESC 
OFF mode, the stability control will 
be deactivated. Adjust your driving 
accordingly. 

To turn the system on, press the switch 
again. The ESC OFF indicator should 
turn off.

The ESC indicator light in the 
instrument panel will illuminate for 3 
seconds after the key is turned ON.  
If the light remains illuminated,  
take your vehicle to an authorized 
Hyundai dealer. 

04  InstRUmEnt PAnEl  
IllUmInAtIOn (DImmER)

The instrument panel illumination  
intensity can be adjusted by rotating  
the control knob when the parking  
lights or the headlights are on.

AWD
LOCK

AC
115V

ESC
OFF

06 ADJUstABlE PEDAls (if equipped)

With the transmission selector lever in 
 the “P” position, turn the ignition key  
to “ON”.

Push the pedal position switch T to  
move the pedals toward you. Push  
the switch 

T

 to move the pedals  
away from you.
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POWER
OUTLET

12V 120W

AWD
LOCK

AC
115V

ESC
OFF

AWD
LOCK

AC
115V

ESC
OFF

09 All-WHEEl DRIVE (AWD) lOCK 
 (if equipped)

During off-road or inclement weather 
conditions, press the AWD LOCK switch 
to drive in full-time AWD.  
This will divide the power between  
the front and rear wheels (only when 
the vehicle speed is under 25 mph). 
The AWD LOCK indicator light in the 
instrument cluster will illuminate. 

To turn the AWD LOCK off, press the 
switch again. The AWD LOCK indicator will 
go off.

08 AC InVERtER (if equipped)

The AC inverter supplies 
115VAC/150W electric power to 
operate electronic accessories 
when the ignition switch is in 
the “ON” position or the engine 
is running. The AC inverter is 
turned on by pushing the switch. 
The indicator light will illuminate.

To turn the AC inverter off, push 
the switch a second time.

nOtE: The plug is located in the 
trunk area.

07 HOOD RElEAsE

To unlatch the hood, pull the release lever. 
The hood should pop up slightly.  
Go to the front of the vehicle, pull the 
secondary latch under the hood to the left, 
and lift the hood.
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PUSHON  OFF

MUTE

VOL

MODEMUTE MODE

A  lOW tIRE PREssURE InDICAtOR 
Illuminates if one or more of your tires is significantly under-inflated.

nOtE: This may be corrected by adding air to the tire.

12 tIRE PREssURE mOnItORInG sYstEm (tPms)

B  lOW tIRE PREssURE POsItIOn InDICAtOR 
Indicates which tire is significantly under-inflated by illuminating the 
corresponding position light.

nOtE: This may be corrected by adding air to the tire.

C  tPms mAlFUnCtIOn InDICAtOR 
Illuminates and stays illuminated when there is a problem with the 
Tire Pressure Monitoring System. If this happens, the system may 
not monitor tire pressure. Have the system checked by an authorized 
Hyundai dealer as soon as possible.

Please refer to the Owner’s Manual for more detailed information.

A  VOl sWItCH 
Press to increase or decrease audio 
volume.

B  sEEK sWItCH 
Press the SEEK switch once to navigate 
through radio presets, or CD / MP3 tracks. 
Press and hold to quickly scroll through 
radio frequencies or fast-forward / rewind 
through CD / MP3 tracks.

C  mUtE sWItCH  
Press the MUTE switch to turn the  
sound on or off.

D  mODE sWItCH  
Each press of the MODE switch  
changes the audio mode as follows:  
FM g AM g CD g RSE g XM

11 stEERInG WHEEl AUDIO COntROls

10 PARKInG BRAKE

• To engage the parking brake,    
depress the parking brake pedal. 
• To release the parking brake,    
depress the parking brake pedal a    
second time.
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A

B

MIST
OFF

OFFINT
TIM
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REAR PULLINT

LO
HI
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OFF
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MIST
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RES
ACCEL

ON
OFF

CANCEL

COAST
SET

15 WIPER / WAsHER

14 CRUIsE COntROl (if equipped)

A  On / OFF sWItCH  
Press to turn the cruise control system on or off.

B  COAst / sEt sWItCH  
Press to set the desired cruise speed.

C  CAnCEl sWItCH  
Press to cancel the current set speed.

D  REs (REsUmE) / ACCEl sWItCH  
Press to automatically resume the speed set 
prior to cancellation.

D

A  WIPER sPEED 
Move the windshield wiper switch down to 
select: intermittent, low speed, or 
high speed. For mist (single 
wipe), move the lever up one 
position and release.

B  IntERmIttEnt 
WIPERs 
With the windshield wiper 
switch in the “INT” position, the 
interval between wipes can be varied by rotating 
the intermittent wiper switch. 

C  WIPE / WAsH OPERAtIOn 
To use the windshield washer, pull the wiper / washer lever toward you. Washer fluid 
continues to spray until the lever is released. When the washer is operated, the wipers 
automatically make a few passes across the windshield.

D  REAR WIPER / WAsHER 
Rotate the rear wiper/washer switch to one of these  
four positions: 

•  - Wash with continuous wipe 
• On - Wiper operates continuously 
• OFF 
•  - Wash with 2-3 wipes

D

A   POWER ADJUstABlE stEERInG COlUmn (if equipped)
To adjust the steering wheel to the desired position, operate the  
adjusting switch on the left side of the steering wheel.

B   mAnUAl ADJUstABlE tIlt and tElEsCOPIC  
stEERInG COlUmn

Push the lock release lever downward to unlock the steering  
wheel. Adjust the steering wheel up or down and forward or  
backward to the desired position. After adjustment, securely  
tighten the lock release lever by pulling it upward.

nOtE: Do not adjust while driving.

13 tIlt AnD tElEsCOPIC stEERInG WHEEl

A

B
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DISC

AM/FM

SEEK

POWER 6-DISC CHANGER SYSTEM
PUSH

AUDIO

FILE TUNE

CTRL
ENTER

PUSH

VOLUME

1 2 3

4 5 6

FF RDM FLDR

TRACK REW RPT MARK CAT

CD/RSE

XM INFO

DISC SCAN LOADRSE

01

01

03 02

01

01

01

04

02

0102
01

sEttInG PREsEt mEmORY BUttOns 
(Am/Fm OR Xm®)
01  Turn the radio on by pressing the  

VOLUME button
02 Select AM, FM, or XM radio
03  Turn the Audio Control knob to the desired 

channel
04  Press and hold any preset button  

(1-6) until an audible beep is heard  
to memorize the current channel

nOtE: FM has 2 bands for up to 12 presets. XM has 
3 bands and up to 18 presets.

tUnInG AnD lIstEnInG tO Xm CHAnnEls
01 Press the XM button
02  Select an XM channel: 

• Turn the Audio Control knob to scroll 
through the XM channels 
• Press the Audio Control knob to select 
the desired XM channel

nOtE: The current channel will continue to play while 
you are searching for other channels.

CAtEGORY sEARCH (Xm)
01  While in XM mode, press DIR  or 

CAT  to scroll through music categories
02  Press the Audio Control knob to select the 

desired category

sEEKInG nEXt AVAIlABlE CHAnnEl  
(Am/Fm OR Xm)
01  Press the SEEK  or TRACK  button to 

seek the next available channel

sCAnnInG tHROUGH AUDIO CHAnnEls   
(Am/Fm, Xm, OR CD/mP3)
01  To Scan: 

• Press the SCAN button to preview each 
channel/track before moving on to the next 
• Press the SCAN button again to stop the 
scan feature 
• For AM/FM/XM only: Press and hold the 
SCAN button until an audible beep is heard 
to scan through the channel presets

DIsPlAYInG InFORmAtIOn
01  XM:  

• Press the INFO button to cycle through 
the following information: 
g Title g Artist g Category g 
Current State g 
CD/MP3: 
• Press the INFO button to cycle through 
the display options.

nOtE: Information displayed is dependent on 
CD format

ADJUstInG tHE EqUAlIZER  
(sOUnD qUAlItY COntROl)
01  To adjust the sound quality: 

• Press the Audio Control knob to select 
the following sound qualities: 
g Bass g Middle g Treble g Fader g  
Balance g Equalizer g Surround g  
Current State g 
• Turn the Audio Control knob to adjust 
the sound quality

 trial Xm subscription ends 3 months following the vehicle date of sale. Please contact Xm Radio at 
1-800-Xm-RADIO (1-800-967-2346) to renew your Xm subscription.

16 AUDIO

nOtE:  
• AM/FM tuner with 6-disc changer CD player with 
 optional factory-installed RSE system shown. The  
 buttons on your audio system may differ. See your 
 Owner’s Manual for information on available  
 audio systems.
•  A clear view of the southern sky is recommended to 
 ensure good XM radio reception.
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RsE Headsets

*For more information on using the RSE system, please refer to your Owner’s Manual.

Remote Control

lCD Display
02

steering Wheel 
Controls

03
Front Controls / 
Audio Display

03 04

06

Rear Controls

Rear CD/DVD slot
01 05

GEttInG stARtED

Auxiliary Input

REAR sEAt EntERtAInmEnt sYstEm* (if equipped)

Insert a disc into the rear CD/DVD slot (the front CD slot does NOT support DVD 
playback).

Open the overhead LCD display if playing a DVD.

To enable audio:
• Press CD/RSE until “RSE MODE” appears on the front audio display screen.
• OR press the MODE button on the steering wheel controls until “RSE MODE” is displayed. 

To disable the rear controls, press the “RSE LOCK” button. Press again to reactivate them.

Eject the disc by pressing     next to the rear CD/DVD slot.

Other audio options:
• To listen to the regular car stereo while simultaneously using RSE, use the front  
controls to change to the desired audio mode. Alternatively, press MODE on the steering 
wheel controls.
• Use the headsets to listen to RSE audio at any time. (nOtE: Headsets will not function 
when used from the front seats.)

01

05

03

04

02

06

06

06

RsE Headsets
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TEMP

AUTO

OFF

OFF

PUSH
–

+

MODE

FRONT

REAR

TEMP

DUAL

MANUAL

PASSENGER

REAR

TEMP

TEMP

AUTO

OFF

A/C
PUSH

– +

MODE

FRONT

REAR

TEMP

DUAL

MANUAL

PASSENGER

REAR

01 Climate Control
02 Driver’s Temperature Control Button
03 Front Windshield Defrost Button
04 Rear Window Defrost Button
05 AUTO (Automatic Control) Button
06 Passenger’s Temperature Control Button
07 Dual Front Temperature Control Selection  
 Button
08  Rear Climate Control Selection Button

09  Recirculating Button or Air Quality  
Control Button (if equipped)

10 OFF Button
11 Fan Speed Control Knob
12 Air Conditioning Button
13 Mode Selection Button
14 Rear Fan Speed Control Knob
15 Rear Mode Selection Button
16 Rear Temperature Control Knob 

17 AUtOmAtIC ClImAtE COntROl (if equipped)

01

10

14 16

 FROnt ClImAtE COntROl

 REAR ClImAtE COntROl

tO REmOVE FROst OR FOG On tHE WInDsHIElD
1  Set the fan speed 11 to the highest position.
2  Set the temperature 02 to the highest position.
3  Press the front windshield defrost button 03.
4  The outside (fresh) mode will be selected automatically.

DUAl tEmPERAtURE COntROl 
1   Press the DUAL button 07 or the right temperature control button 06 to operate the driver and 

passenger side temperatures individually. The indicator light on the button will illuminate.
2   Press the left temperature control to adjust the driver side temperature.  

Press the right temperature control to adjust the passenger side temperature.
3  Press the DUAL button again to deactivate the DUAL mode.

02

03

04

05

06

07

08

09

13

11

12

15
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R

H M R PASSENGER
AIR BAG OFF

18 ClOCK ADJUstmEnt

There are three control buttons for the 
digital clock. Their functions are:

H: Push “H” to advance the hours.

m: Push “M” to advance the minutes.

R: Push “R” to reset minutes to  
 “:00”. Continue to press and hold  
 the “R” button to toggle between  
 military time and standard time.

H M R PASSENGER
AIR BAG OFF

19 OCCUPAnt ClAssIFICAtIOn sYstEm

PAssEnGER AIR BAG OFF InDICAtOR
The indicator will illuminate for 
approximately 4 seconds when you turn 
the ignition to “ON.” The indicator 
will remain illuminated when the 
passenger air bag is off and the seat is 
not occupied. The indicator will not be 
illuminated when the passenger airbag is 
on and the seat is occupied by a properly 
seated adult passenger. Refer to the 
Owner’s Manual for a complete descrip-
tion of the system.

With the ignition key in the “ON” 
position, push the appropriate 
switch to warm the driver’s seat 
or the passenger’s seat. Each 
time you push the button, the 
seat temperature setting changes 
as follows:

OFF HIGH lOW

sEAt WARmER (if equipped)

ADDItIOnAl FEAtUREs
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AUtOmAtIC tRAnsmIssIOn

To select automatic mode, with the 
ignition ON and brake pedal depressed, 
shift to “R,” “N” or “D.” To select 
“SHIFTRONIC” mode, move the shift 
lever right to the manual shift gate. 

The instrument cluster displays  
the selected gear. Refer  
to the Owner’s Manual for  
detailed information.

01

02

03

AUTO

L
R

M
IRROR

POWER WInDOWs 

To open the windows, depress the 
appropriate window switch. To close 
the windows, pull up on the  
appropriate switch.

AUtO UP/ DOWn (Driver’s Window Only) 
Press the driver’s window switch 
fully down momentarily to fully open 
the window. Pull up on the switch 
momentarily to fully close the window.

04

01 lOCK 
Press to lock all doors (including tailgate)  
and arm the alarm. Press again for  
confirmation; the hazard warning lights  
blink and the chime sounds. 

02 UnlOCK 
Press to disarm the alarm and unlock  
the driver’s door. Press again within four  
seconds to unlock all doors. 

03 tAIlGAtE 
Manual: Press to unlock the tailgate. 
Power: Press and hold for 1 second to  
open or close the tailgate. 

04 PAnIC 
Press and hold for 0.5 seconds to activate  
the horn and flashing lights. Press again  
to turn off panic mode. Panic mode  
automatically shuts off (resets) after  
30 seconds.

The smart key (if equipped), allows you to unlock the vehicle and start the 
engine without inserting the key. With the smart key in your possession, press the 
exterior door handle button to unlock the driver’s door. Once inside the vehicle, 
press in and turn the ignition switch to start the vehicle.

P

R

N

+

–

D

L
R

REmOtE KEYlEss EntRY  
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AUTO

M
IRROR

L

R

FUEl FIllER DOOR RElEAsE

To open the fuel filler 
door, push the release 
button located on the 
driver’s lower door.

The fuel filler door is 
located on the left side  
of the vehicle.

AUTO
L

R
M

IRROR

OUtsIDE REARVIEW mIRRORs COntROl

B

A

CEntRAl DOOR lOCKs

Central door locking switches are 
located on the driver’s and front 
passenger’s armrests.  
Pushing down on the front 
portion A  locks all doors.  
Pushing down on the rear  
portion B  unlocks all doors.

nOtE: If the key is in the 
ignition switch and any front 
door is open, the doors will  
not lock.

ADJUstInG

01   Move the select switch A  to left or right  
to activate the corresponding mirror.

02   Adjust the mirror angle by depressing  
the corresponding point on the mirror  
adjustment control B  to position  
the selected mirror up, down, left  
or right. 

03   Place the select switch A  in  
the neutral (center) position  
to prevent inadvertent  
adjustment.

A

B
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POWER sEAt ADJUstmEnt (if equipped)

DRIVER POsItIOn mEmORY sYstEm (if equipped)

tO stORE DRIVER’s sEAt POsItIOns:
01  Shift the transaxle lever into “P” while the ignition switch is ON.

02   Adjust the driver’s seat, outside rearview mirror and steering wheel to desired positions. 

03   Press the SET button on the control panel. The system will beep once. 

04   Press one of the memory buttons A  or B  within 5 seconds of pressing the SET button. 
The system will beep twice when memory has been successfully stored to that button.

tO RECAll POsItIOns FROm mEmORY:
01  Shift the transaxle  
 lever into “P” while  
 the ignition switch is ON.

02   To recall the position in  
memory, press the desired 
memory button A  or B .  
The system will beep once,  
then the driver’s seat, outside  
rearview mirror and steering  
wheel will automatically  
adjust to the stored positions.

B
C

SET

2

1

SET

2

1
A

B

A

A  sEAt HEIGHt AnD FORWARD / BACKWARD 
to adjust seat height: 
 • Raise or lower control switch to adjust seat height.

to adjust seat bottom angle: 
 • Raise or lower the  
 front or rear portion  
 of the control switch  
 according to the  
 desired angle.

to move the seat  
forward / backward: 
 • Move the control  
 switch forward or backward  
 to the desired position.

B  sEAtBACK AnGlE 
to recline the seatback: 
 • Tilt the control switch  
 forward or backward to  
 the desired position.

C  lUmBAR COntROl 
to adjust the lumbar support: 
 • Move the control switch forward or backward to the desired support.
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POWER tAIlGAtE (if equipped)

There are four ways to open and close the power tailgate: 

nOtE: When the power ON/OFF button (PWR), located to the left of the 
glove box (upon opening), is OFF (not depressed), the power tailgate 
cannot be controlled with the tailgate button or tailgate handle switch. 
However, the tailgate can be controlled with the keyfob or the main control 
button on the instrument panel even when the power ON/OFF button 
(PWR) is OFF.

HEIGHt ADJUstABlE sHOUlDER BElt

To adjust, press the button and 
raise or lower the height adjuster 
to an appropriate position.

AWD
LOCK

AC
115V

ESC
OFF

A  mAIn COntROl BUttOn B  tAIlGAtE BUttOn

D   KEYFOB (Press and hold  
button for 1 second)

C   tAIlGAtE HAnDlE  
sWItCH

OFF
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MOOD DOME

MOOD DOME

You can slide or tilt your sunroof 
by using the control lever located 
on the overhead console. 

To open/close the sunroof,  
move the control forward or 
backward to the first detent 
position. To completely open 
or close the sunroof, even if 
the lever is released, move the 
control forward or backward to 
the second detent position.

To tilt the sunroof, push or pull 
the control upward or downward.

A    Push to turn the dome light 
(2nd row) on or off.

B    Push to turn the driver or 
passenger map light  
on or off.

C   Push to turn the mood  
 light on or off.

COOL     BOX

O
N

OFF

COOl BOX (if equipped)

Located in the center console, the cool 
box can keep items warm or cool by using 
the open/close knob of the vent installed  
in the center console box. When in use, 
turn the open/close knob to the “open” 
position and set the climate control mode 
to the  position. When the cool box  
is not in use, turn the knob to its  
“closed” position.

sUnROOF COntROls (if equipped)

IntERIOR lIGHt
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01 Homelink® Channel 1 Button 

02 Homelink® Channel 2 Button 

03 Status Indicator LED 

04 Homelink® Channel 3 Button  

05 Rear Light Sensor 

06 Dimming On/Off Button 

07 Compass Control Button 

08 Display

DImmInG On/OFF 
When turned on, this feature will automatically detect and reduce rearview mirror glare.

HOmElInK® 
The Homelink® Wireless Control System that is integrated into the rearview mirror provides 
a convenient way to replace up to three hand-held radio-frequency (RF) transmitters used to 
control garage doors(s), estate gates, home lighting, etc. with a single built-in device. To set 
or operate your Homelink,® refer to your Owner’s Manual for detailed instructions. Additional 
Homelink® information can be found at: www.homelink.com or by calling 1-800-355-3515.

COmPAss FUnCtIOn 
To turn the compass display feature ON/OFF: 

1. Press and release the button to turn the display feature OFF. 

2. Press and release the button again to turn the display back ON.
Additional options can be set with press and hold sequences of the button and are detailed 
in the Owner’s Manual.

REARVIEW mIRROR / COmPAss / HOmElInK® (if equipped)

01 02 03 04 05 06 07

08

To engage the child-
protector feature so 
that the door cannot 
be opened from 
the inside, move 
the child-protector 
lever to the “LOCK” 
position and close 
the door. Move 
the lever to the 
“UNLOCK” position 
when normal door 
operation is desired. 

The door must be 
opened using the 
outside handle when 
the child-protector 
lever is in the  
locked position.

CHIlD-PROtECtOR REAR DOOR lOCK
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WAlK-In sEAt

tO GEt In OR OUt OF tHE 3RD ROW sEAt:

01  Pull up on the walk-in lever A  located  
on the 2nd row seatback.

02  The 2nd row seatback will fold over  
and the seat will slide forward B . 

FOlDInG tHE 2nd and 3rd ROW sEAts 

tO FOlD DOWn tHE REAR sEAtBACK: 
01   Stow the rear seat belt buckle in the pocket. 

02 Set the rear seatback in the upright position. If necessary slide the seat forward. 

03 Lower the headrest to the lowest position A . 

04 Pull the seatback folding lever B , then fold the seatback towards the front of the vehicle.

tO REtURn tHE sEAtBACK tO Its UPRIGHt POsItIOn: 
01 Pull the folding lever while unfolding the seatback B .

02 Return the seat belt to its proper position.

nOtE: When returning the seatback to its upright position, make sure that it has locked into 
position by pushing/pulling on the top of the seatback.

A

B

B

B

B

A
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VERACRUZ 
CUstOmER DElIVERY CHECK lIst: sAlEs COPY

Exterior – Walk around vehicle; check for cleanliness, dents and scratches.
 • Confirm tire pressure and oil level has been checked.
Interior – Check for loose papers and cleanliness.
 •  Assure audio system is at appropriate level, driver’s seat is back and tilt steering is in 

the up position.
the Delivery – Walk around vehicle with customer; point out locking fuel filler door. Proceed 
to Rear Hatch area.

o trunk – Use remote to open rear hatch. Demonstrate key operation. Point out large 
opening and low loading height. Also locate:
 •  Hatch area light •  Emergency trunk release
 •  Spare tire/tools •  Rear seat release knobs – Demonstrate
 •  Emergency fuel filler door release •  Power Tailgate (if equipped)

o second Row seating – Use remote to open rear doors by pushing remote “unlock” selector 
twice. Point out/demonstrate:
 •  Child-protector rear door lock •  Center armrest, drink holders, door bottle   
 •  Child seat anchors, seat tether   holders, storage areas, seat back storage  
  anchors and automatic locking seatbelts
Exit third row, lock car with remote and proceed to Driver’s area.

o third Row seating – Demonstrate the third row seating feature.
 •  Entering and exiting third row

o Driver’s Area – Use remote to unlock driver’s door.
 •  Adjust seat •  Adjust steering wheel (tilt/telescopic)
 •  Fasten seatbelt/adjust shoulder •  Adjust active headrest 
  belt anchor height •  Present “Air Bag Safety Brochure” and ask
     customer to read it at their own convenience.

	 o Driver’s door – Demonstrate/explain: 
 •  Mirror switch – Have customer	 •  Power windows/window lock/power door
 	 adjust mirrors	  locks/release – Explain to owner that doors   
 •  Bottle holder and indoor storage  will automatically unlock in the event of an
 •  Remote locking fuel filler door release  accident in which the air bags deploy.
 •  Auto-lock feature – Ask owner if they would like to have auto-lock feature activated. 
  Service Department activates this feature. 

 o Driver’s controls (left to right) – Demonstrate/explain: 
 •  Instrument Panel illumination switch •  ESC Electronic Stability Control
 •  Headlights (low/high/high beam flash) •  Turn signals (left/right)
 •  Wiper/washer controls

  o Steering wheel controls – Demonstrate: 
 •  Audio •  Cruise control

  o Gauges – Point out/explain:
  •  Tachometer •  Fuel gauge
 •  Speedometer •  Engine temperature gauge 

  o  Warnings and indicators – Turn ignition to on position; warning/indicator lights  
will appear. After engine starts, lights will go out unless system detects a problem.  
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	 o Trip Computer – Press button repeatedly to cycle through display.
  •  Distance to empty •  Average speed (MPH)  
 •  Average fuel consumption (MPG) •  Distance traveled 
 •  Elapsed Time (E/T)

o  Center stack
  •  Clock – Set clock  •  OCS (Occupant Classification System) –
 •  Hazard switch – Demonstrate  Explain that children under the age of 13
  •  Radio – Demonstrate/preset one station.   must always ride in the rear seat with   
  Have customer set one or more stations.  seatbelts properly fastened. Refer customer 
 •  Steering wheel controls   to information in Owner’s Manual.
 •  XM® Satellite Radio –  Explain that  •  CD operation
   XM®  comes with 3 months of 
  free service. 

   o Climate Controls – Explain/demonstrate:
   •  Temperature control •  Air intake control
  •  Fan speed •  Rear window defroster  
  •  Mode selection •  AQS system (if equipped)

o Additional Features – Explain/demonstrate the following features:
 •  Heated exterior mirrors – Explain that  •  Center console storage
  mirror defrost is controlled by the •  Illuminated glove box
  same switch as the rear window defrost •  Passenger door bottle holder and    
 •  Seat warmers (if equipped)  storage area
  •  Center drink holders •  3-way dome light (on/off/door)
  •  Center console storage  • Cool Box	(if equipped)

   o Overhead console
  •  Rear view mirror/auto dimming mirror  •  Map light
  (if equipped) •  Sun visor/vanity mirror
  •  Homelink® (if equipped) – Program  •  Sunroof (if equipped)
  with customer if non-rolling code type •  Sunglass holder 
Have customer release hood using Hood Release (left side/under dash).

o  Engine Compartment – Point out the following items: 
  •  Wiper/washer fluid tank •  Coolant reservoir
  •  Brake fluid reservoir •  Air cleaner
  •  Engine oil level (check oil with customer) •  Battery
 Lower hood; escort customer to Service Department.
	
o  service Department – Introduce 
  •  Service Manager •  Service Advisor  
 •  Set customer’s first service appointment  

Sales Consultant Date Customer Date

CUstOmER DElIVERY CHECK lIst (COntInUED)

Auto Lock/Auto Unlock – Your new Hyundai Veracruz is equipped with an Auto Door Lock and Unlock feature. This 
feature can automatically lock and unlock all the vehicle’s doors when a pre-selected condition has been met. To help us 
tailor the vehicle to your preferences, please take a moment to review the following user-selectable settings for the Auto 
Door Lock and Auto Door Unlock feature:

n Auto Lock n Auto Unlock

o Disabled – The Automatic Door Lock feature is 
disabled. (Factory Setting) Standard Power Door Lock 
function is not affected.

o Disabled – The Automatic Door Lock feature is 
disabled. (Factory Setting) Standard Power Door Lock 
function is not affected.

o Shift Lever-Linked – Doors lock when the shift lever is 
placed in Drive (D).

o Shift Lever-Linked – Doors unlock when the shift lever 
is placed in Park (P).

o Speed – Doors lock when the car reaches 12.4MPH 
(20 km/h).

o Key Out – Doors unlock when the key is key is removed 
from the ignition.
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mAIntEnAnCE

*All Units Displayed In Miles                     For Additional Maintenance Schedule Information See Your Owner’s Manual

looking For more Detailed Information? This Quick Reference Guide does not replace your vehicle’s Owner’s 
Manual. If you require additional information or are unsure of a specific issue, you should always refer to 
the vehicle’s Owner’s Manual or contact your dealer.

Engine Oil & Filter Replace 7.5K Replace 3K

Climate Control Air Filter (for Evaporator & Replace every 12 Replace More Frequently 
Blower Unit)  mos. 
  Or 10K

Brake Hoses & Lines Inspect 15K  

Brake Pads, Calipers & Rotors Inspect 15K Inspect More Frequently

Exhaust Pipe & Muffler Inspect 15K 

Suspension Mounting Bolts Inspect 15K  

Steering Gear Box, Linkage & Boots/Lower Inspect 15K Inspect More Frequently 
Arm Ball Joint

Drive Shaft & Boots Inspect 15K Inspect 7.5K

Air Conditioning Refrigerant Inspect 15K

Driveshaft Clean & Bolt Retighten Inspect 15K

 Inspect 15K Replace More Frequently 
Air Cleaner Filter (Engine)  Replace 30K

 Inspect 15K 
Fuel Tank Air Filter Replace 30K  

 Inspect 15K Replace 30K 
Automatic Transaxle Fluid Replace 105K

Fuel Lines, Fuel Hoses & Connections Inspect 30K  

Vapor Hose & Fuel Filler Cap Inspect 30K

Manual Transaxle Fluid Inspect 30K Replace 60K 

Power Steering Pump, Belt & Hoses Inspect 30K

Brake Fluid Inspect 30K  

Drive Belt (Alt, P/Str’g, A/C) Inspect 30K 

Parking Brake Inspect 30K Inspect More Frequently

Crankcase Ventilation Hose Inspect 30K

Rear Axle Oil (AWD) Inspect 30K Replace  60K

 Inspect 37.5K Inspect 25K 
Timing belt Replace 75K Replace 50K

Vacuum Hose Inspect 52.5K  

Fuel Filter Replace 60K  

Coolant Replace 60K  

Valve Clearance Inspect 60K

Transfer Case Oil (AWD) Inspect 30K Replace 30K 
 Replace 75K

Spark Plugs (Iridium Coated) Replace 97.5K Replace  More Frequently

scheduled maintenance normal Usage severe Usage

NP150 - J7000 02/07 (rev 02/07)

*NP150-J7000* Hyundai Roadside Assistance  800-243-7766 
Consumer Affairs  800-633-5151 

XM Radio  800-967-2346
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